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Dr. Cyborg Will See You Now

Tuesday, December 23, 2003; Page HE02

They're not exactly R2-D2, but caregiving robots are getting a tryout at more
than 10 health care facilities around the country -- including Johns Hopkins
Hospital in Baltimore. The robots, made by InTouch Health and able to wheel
around the hospital floor unassisted, use a video screen, a camera and a two -
way telecommunications link to connect the patient to afaraway physician with
an Internet-connected computer.
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Patient reaction has been good,
says Hopkins urologist Louis
Kavoussi, who is studying the
machines. The robots even
outscored their human
counterparts on some measures
of patient satisfaction.
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Kavoussi. "It's new. When it |
comes into aroom, that raises
people's spirits.”

The robots may also change the

Drivers wanted.
dynamics of doctor -patient

interaction in unexpected ways. Kavoussi said patients can spend more time
talking during avirtual visit because there's less interrupting by the other side
even though adoc is generally listening in real time.

-- Brian Reid

ADVERTISER LINKS What's this?

Patient Satisfaction

Design & Analyze Web, Paper, Scan PDA & Phone Surveys Free
Download!

www.snapsurveys.com

Patient Survey
Providing meaningful data for actionable results.
S

© 2003 The Washington Post Company

Navigate to News Sections 8| 3

T ADVERTIGING

http://www.washingtonpost.com/wp-dyn/articles/A23094-2003Dec22.html

Navigate the Health Section & @

Page 1 of 2

12/29/2003



Picture of Health (washingtonpost.com) Page 2 of 2

__THE
oumi B\
DIET ONLINE — visit southbeachdiet.com

WQSl-lingionpostcom PRINT EDITION | Subscribe to ¢ {Dashington Jost

NEWS | OPINION | SPORTS | ARTS & LIVING | ENTERTAINMENT . Discussions | Photos & Video . JOBS | CARS | REAL ESTATE
washingtonpost.com: Contact Us | About washingtonpost.com The Washington Post: Subscribe | Subscriber Services
E-mail Newsletters | Archives | Wireless Access | Media Center | Advertise Advertise | Electronic Edition | Online Photo Store
Ey\;vazhln\?tonmost.cogw | Ou:l\}l—iele(ldlltnes c;]n Y?ur Smte | nghtlstand Egrmlsss_ltonlsd The Washington Post Co.: Information

ake Us Your Home Page | Work at washingtonpost.com | Internships | Site Index Other Washington Post Co. Websites

SEARCH: [l News [ ek by Google I:l @

Member Agreement and Privacy Policy | © Copyright1996- 2003 The Washington Post Company

http://www.washingtonpost.com/wp-dyn/articles/A23094-2003Dec22.html 12/29/2003



