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Dr. Cyborg Will See You Now 
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They're not exactly R2 -D2 , but caregiving robots are getting a tryout at more 
than 10 health care facilities around the country -- including Johns Hopkins 
Hospital in Baltimore. The robots, made by InTouch Health and able to wheel 
around the hospital floor unassisted, use a video screen, a camera and a two -
way telecommunications link to connect the patient to a faraway physician with 
an Internet-connected computer.   

Patient reaction has been good, 
says Hopkins urologist Louis 
Kavoussi, who is studying the 
machines. The robots even 
outscored their human 
counterparts on some measures 
of patient satisfaction.  

"There's a novelty factor," said 
Kavoussi. "It's new. When it 
comes into a room, that raises 
people's spirits."  

The robots may also change the 
dynamics of doctor -patient 

interaction in unexpected ways: Kavoussi said patients can spend more time 
talking during a virtual visit because there's less interrupting by the other side 
even though a doc is generally listening in real time.  

-- Brian Reid  
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