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The robot is controlled by someone at a base station,
who connects to the robot through a high-speed
Internet connection.
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Residents at Otterbein have reacted well to Rosie,
officials said.

"Their initial reaction was one of amusement and
wonderment,” said Sandy Ratliff, assistant vice
president of clinical operation. "They acted as though
they weretalking to atelevision.”

Even the patients with dementia seemed unsurprised
by Rosi€ s presence, she said.

"Of course, Rosie is no comparison to human
interaction,” Gilmore said. "With Rosie, though, a
nurse can provide interaction and consultation from
anywhere in the United States.”

Y ulun Wang, chairman of InTouch Health, which is
making the robot, said the robot also is being tested at
Johns Hopkins Hospital in Baltimore, as well as at
two retirement communitiesin California. Wang
hopes the robot will be made available on the market
in two to three months.

"The staff were the most wary about Rosie,” said
Rosemary Cicak, executive director of marketing and
public relations at Otterbein. "They thought Big
Brother was watching. Once they realized thiswasn't
the case and were able to see how Rosie could help,
they became more receptivetoit.”

Wang said he chose Otterbein as a testing ground for
the robot because of Gilmore’s reputation as an
innovative leader.

"| seethisidea expanding,” Gilmore said. "l seeina
few years, a daughter in New Hampshire is able to
jump onto her control station and visit her mother in
North Carolina.
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" She would have a presence with her mother, as they
talked and moved throughout the building,” he said.
"The daughter could see her mother’s room, the
community she lived in and speak with her mother’ s
physicians as the two of them moved around the
community. A level of intimacy could be created that
wouldn’t be there if they just talked on the phone.”

Contact Dan Cox at 225-2378.

[From the Dayton Daily News: 07.23.2003]
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